HARRINGTON USERS GROUP
JANUARY 23, 2018

APPROVAL OF MINUTES — Meeting was called to order by Cindy
Ferraresi. Minutes of the October 24, 2017 meeting were approved
with no changes. Pam Barrett moved to accept minutes and Lynne
McLaughlin seconded. Motion carried.

COUNCIL REPORT - Jackie Owens

October 16" meeting — Jackie volunteered to be Vice-Chair. Motion
unanimously carried. Troyce reported about her trip to SCUUG, Euless
and Matador. Troyce and several others went to Willow Vista
Intermediate School to re-barcode items in the library. HUG voted on
a new Alternate for the HUG representative. Sandra Munger
volunteered to be the representative. The Financial policy was
discussed and it was decided that the Finance Committee needs to
view the policy before it can be voted on. Amanda presented the
Bylaws with the removal of Article V. Section 1e, the removal of a lay
representative on Council.

The December 11" Council was cancelled. Council met on January 8™,
HLC finished the River Road schools. The Blue Cloud Circulation
application was discussed and the Cataloging Task Force met
regarding Blue Cloud. Dumas is going to implement Chrome Books
exclusively. Troyce stated that she would be attended an online SIRSI
conference.

PRESIDENT’S REPORT — None



TREASURER’S REPORT — Pam Barrett

The account has $4,130.00. The TLA drawing was tabled until our next
HUG meeting. Pam will send an email clarifying the qualifications for
attending before the next meeting.

O Must be a member of HUG
0 Cannot have received the stipend before

STANDING COMMITTEE REPORTS — None

INTEREST GROUP REPORTS - Cindi Wynia — Valarie Olson

PLIG - Public Library Focus, Grouping patrons, presentation from
Panhandle Breast Health for free mammograms.

SIG — Upload, Workflow issues, Sirsi Blue Cloud Circulation application

CENTRAL CITE REPORT - Troyce Wilson

Troyce reported that our barcodes cost will be increasing from two
cents to three cents per barcode. She must have an amount of 5,000
to order. These are ordered four times a year. eSebco, is now the
distributer for Calibri book cover systems. If you need her contact
information email Troyce. River Road schools are now circulating.
APL will now see River Road students at the public libraries. She went
to Channing to help the librarian clean up those areas that were in
disarray. Troyce attended an online SIRSI conference. The notes from
that conference are attached.



UNFINISHED BUSINESS — None
NEW BUSINESS — None

ANNOUNCEMENTS - Lynne McLaughlin reported that Dee Ann Poynor
had a hip replacement surgery and is not doing well. She may have
another surgery to fix the issues. Please keep her in your thoughts
and prayers. Carol Winn was approached by District 1 and 9 regarding
our District 2 meeting in September. They would like to combine
those meetings meeting in Plainview. Bob Smith, the Chair Elect, is
looking at that possibility.

Mike Richardson, a Gumdrop Book Representative shared their
products with the group.

Meeting was adjourned.



SirsiDynix Online Conference (January 16, 2018)

Emerging Trends:
Internet of Things
Nest App (heat control of your home) https://nest.com/app/

Tile (helps you find things) https://www.thetileapp.com

Light bulbs (can be connected to the internet thru an app to turn on/off)
https://www.wiz.world/en _us/

Measure the future (counts patrons/where they went in the library)
http://measurethefuture.net/

Smart Machines:
Robo bosses - https://www.gartner.com/smarterwithgartner/robobosses-enhance-

management-capabilities/

Driverless taxies and chauffeurs - https://www.huffingtonpost.com/sam-tracy/autonomous-
vehicles-will- b 7556660.html|

Automatic shift scheduling - https://www.springshare.com/libstaffer/

OTTO truck company - https://www.uber.com/info/atg/truck/

Conversational systems - https://www.huffingtonpost.com/entry/conversational-systems-are-
the-future-of-business us 5947f55de4b04d8767077a5f

Mobility: https://planetm.michiganbusiness.org/

Co-Working spaces: http://everythingcoworking.com/technologyincoworkingspaces/

5 Things you didn’t know symphony could do
1. Relational Operators to Numerical searching
2. Bib field searching with brackets {505}

3. Substitution/Truncation

4. XINFO — within reports

5. XML — view results

Symphony Web — Workflows Client through a browser, much faster than the WF Client. Should be
available the First Quarter of 2018. It will contain; Cataloging, Circulation, Reports and the Utility
toolbars.
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Creative ways to maximize the value of Symphony

Speed up item updates — Use Item Group Editor when you making changes to several items. (the
indexing will slow down some with this)
Iltem renewal is more user friendly — renewals can occur from the original due dat, prevent user from
accidently renewing, Uses the User Standing Policies, User Standing Maps can be configured for Multi

Item Count

3.5.3 Policy Group Options — can allow max charges across the item types

5 Enterprise Features you can’t live without
1. Quick search buttons
2. Federated Searches
3. Hide Unwanted Facet terms
4. Add display fields and indexes
5. Extension via

4 Questions Symphony public customers most often ask
1. Why is BlueCloud taking so long?
3 Main Reasons; Comparison to mature functionality, prioritization of the products,
Automated testing.
2. Are your new products taking resources; Partnerships, contractors, non-development
resources.
3. What trend in library software do you see over the next 5 to 10 years?
Mobile — especially patrons
Ongoing focus on e-resources — more than just eBooks
Library redefining services
Increasing the need to manage remote end users
Patron/Customer Engagement
Greater use of matrix/data analysis for more objective decision making
4. What are your new owners thinking (ICV)?
Generally very happy with the management team, perceptions survey scores, ability to win
customers from the competing companies, progress in product improvement, pace of development, and
expanding the solutions.

Components of CEP;

Creative Services — Campaign design and management

Event — send an invitation, registrar, reminders 1 day and 2 hours before the event, send a thank
you to the attendees and a missed you to the no shows.

CEP Data — you need to report on this



Insights & increases;
Marketing effectiveness
Customer life cycle industry
Patron data maintenance & frequency
Increase your demographics detail and insight

Current Functionality;
Marketing data store
Email campaigns
Automated processes
Activity tracking
Event Management
Return on Investment

How to get the most out of the SirsiDynix service center?
Project Management
Billing & Assets
Environments
Vendor Connections (eStore)(products)
Planned features & fixes (documents)
BlueCloud Analytics Reports Catalog (documents)
Consulting Services catalog (services)
Save time tips;
Connected Communications
1. Case management (my account)
2. SirsiDynix Contacts (my account)
3. Preferred method of contact (my account)
4. Point of contact (my account)
SDStatus.com — any alerts that happen will be here
OneStop Products Page (products)
Personalize your SDSC — Bookmark (saved under my account), Subscribe (pages, content type, categories
saved to my account)
SDSC coming;
Enhancements forum revamped
Support Cert 3 — Usability refresh, platform for growth, Day to day support, SDSC training guides



They are working on the receipts to show how much you saved by using the library.

Why your community will love BlueCloud Mobile:
Completely custom branding
Payments can be made
Search options — easy to find
Language choice — 9 are available right now
Nearest Libraries
Push notifications — are coming
Easy BC Mobile Admin — robust usage stats and reports
BC Mobile Status & Availability — now available
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