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APPROVAL OF MINUTES – Meeting was called to order by Jackie Owens.  
Minutes of the April 30, 2019 meeting were approved with no changes.  Pam 
Barrett moved to accept minutes and Amanda Barrera seconded.  Motion 
carried. 

COUNCIL REPORT – Jackie Owens – Council had four meetings during the 
summer. Council met on June 10, 2019.  Janie Arnold presented the 
preliminary audit. The audit was accepted as presented. HLC has been working 
on database cleanup.  HLC has $1100 available to purchase audio books.  
Council met on July 8, 2019.  Budget was amended by $8000 for replacement 
of computers.  Motion was made to purchase new computers and unanimously 
carried. Computers are already installed.  A 2% increase in user license fees 
was approved.  HLC is still working on database cleanup. Troyce did training in 
July for library staff for ILL. HUG members want to present at TLA in 2020 
to promote HLC. Catherine Urban attended the District 2 Annual Assembly 
and will gather information for the application process.  Council met on August 
12th.  The budget for 2019-2020 was approved. The meeting room revisions 
were tabled.  Troyce and Katrina went to Memphis to inventory three of the 
schools.  The Dallas Public Library called and asked if any of our librarians 
would be willing to be a part of a discussion panel at TLA next year.  Lynne 
McLaughlin and Cindy Cole-Ferraresi volunteered.  Council met on September 
9, 2019.  The meeting room revision for nonoperational hours was voted on 
and passed.  The HLC consulting discussion was tabled.  Troyce did student 
loads for several schools.  HLC has had some interest in six public libraries 
from the Houston area joining the consortium.   

PRESIDENT’S REPORT – Jackie Owens – We want to welcome Mark Gottschalk 
from South Plains and Joe Dahlstrom who is the Interim director of the TLA 
offices in Austin.  I want to share a few thoughts about the consortium.  HLC 
moves forward.  We continue to add members.  Katrina did a great job in 
making sure we are TEA compliant so that our members can get continuing 



education credit. Always revising and refreshing our products.  Thank you for 
all you do. 

TREASURER’S REPORT – Pam Barrett – The account has $4,225.00. It is 
time for HUG dues.  They are $10.00 per voting member.  Please contact Pam 
if you need a form. 

CENTRAL CITE REPORT – Troyce Wilson – There will be an upgrade to 
Enterprise to fix “text it to me”.  There is an option to do the first upgrade 
and then wait another week to do the second upgrade or to do it all at one 
time.  The membership voted to do the upgrade at one time.  The catalog will 
be down when this upgrade occurs.  Sally Bohlar made the motion and Lynne 
McLaughlin seconded.  The motion passed.  There will also be an upgrade to 
the Symphony server.  StaffWeb will no longer be available after the 
upgrade.  Flash will no longer be supported.  The new module will go to 
BLUEcloud Circulation.  The StaffWeb reporting module will no longer be 
available.  HLC is working to see if some of those reports can be configured 
for WorkFlows.  Some of the upgrades will include the OCLC connection will be 
integrated with Symphony, date due slips and receipt printer and manage hold 
shelf wizard.  BookMyne + and Social Library will no longer be available.  The 
cost for those products was $11,000.  BLUEcloud Mobile could possibly 
replace them.  Some of the member libraries of the HALAN Consortium near 
Houston have expressed interest in joining HLC.  They are currently on 
SIRSI.  A quote has been sent to Nederland, Port Arthur and Port Neches.  
Bellaire, Huntsville and Pasadena have not requested any information at this 
time.  Troyce did a demonstration of the BLUEcloud Circulation that will 
replace StaffWeb. Members discussed the best time to upgrade Workflows.  
Motion was made by Richard McGowan to upgrade Workflows during Christmas 
Break.  The motion was seconded by Emily Gilbert.  Motion passed.  We will 
wait until the October meeting to vote on renaming wizards.  Adobe Flash 
Player will be discontinued in 2020.  Tumblebooks uses Flash and it sometimes 
doesn’t work properly.  On Language option, change it to English non-Flash. At 
a SIG meeting, the possibility of HLC becoming a Provider of CPE hours 
through TEA was discussed. Katrina formed a committee and they have been 
working on the CPE Provider application to allow CPE hours for HLC trainings. 
It has been approved. When the trainings are over and you want a certificate, 
you must complete the survey.  She will create a QR code that you can use to 



fill out the survey.  If you are interested in ordering plastic bags, please let 
Katrina know by Friday.  They are 26 cents per bag.  Please let her know if 
you need to order item barcodes.    

OLD BUSINESS – Vicki Decker and committee evaluated databases in 
TexShare, TexQuest and HLC to make sure there were no duplicate 
resources.  April Dillon and committee looked at the process for promoting 
HLC at TLA.  Catherine Urban gave report.  This will be for the 2020-2021 
meeting.  To make application for TLA program consideration we need to 
provide three learning outcomes, exactly how many speakers and what are the 
expected expenses.  The representatives should be from school, public and 
academic libraries, including Troyce Wilson.  This information must be 
presented at TLA District II, at Spring or Fall meeting in 2020 to be 
considered for TLA the following year. 

NEW BUSINESS – Melissa Dease of Dallas Public Library called and asked if 
any of our librarians would be willing to set on a discussion panel at TLA next 
year.  The Panel is “Library for all students, City and School Partnership”.  
Lynne McLaughlin and Cindy Cole-Ferraresi agreed to set on the panel for 
school libraries.  Melody Boren agreed to set on the panel for public libraries. 
Troyce Wilson agreed to set on the panel as an admin of a multi-type 
consortium.  HLC is a member of Amigos.  All HLC member libraries can 
receive the discounts offered.  Colibri also gives discounts.  Thorndike large 
print gives a group discount.  HUG needs to elect officers for this upcoming 
year.  The President Elect should be from a school.  A nominating committee 
was formed to gather possible names.  Amanda Barrera, Jackie Owens and 
Elizabeth Magar volunteered. 

HUG meeting dates were set.  They are as follows: 

October 22 

January 28 

February 25 

March 31 – 5th Tuesday meeting because of a conflict with TLA 

April 28 



September 22 

Emily Gilbert made the motion to accept and Cindi Wynia seconded.  Motion 
carried. 

ANNOUNCEMENTS – None 

Motion to adjourn was made by Melody Boren and seconded by Amanda 
Barrera. 
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