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HUG Meeting Minutes
Tuesday, January 26, 2026, at 10:00 AM
Harrington Library Consortium, Amarillo, Texas

Call to Order - Chris Williams

Chris called the meeting to order at 10:14 AM.

Approval of Minutes - Chris Williams

Chris Williams presented the minutes from the October 2025 meeting. Leslie Whitaker
moved to approve. The motion was seconded by Amanda Barrera. The motion carried.

Administrative Question - Troyce Wilson

Nancy Criswell asked if libraries had been invoiced for HUG dues as she had not received
one yet. Troyce indicated that invoices had been sent out. Paula Schwertner will send Nancy
another one.

Council Report - Jennifer Phillips

HLC Council met on November 12, 2025. First, Justin Blackstock of the City of Amarillo
reported that the Finance Committee had approved the HLC Budget for the 2026 fiscal year.
Second, Troyce recommended a change to Article V, Section IV of the HLC bylaws. The
proposed change would extend the term of the Vice-Chair from one year to two years. Justin
Blackstock moved to amend the bylaws. Melissa Eder seconded, and the motion carried.
Third, Troyce gave a presentation to the HLC Council regarding the recent CAT3 changes
that were approved by HUG. Fourth, Troyce reported on other business items. She made a
site visit to Texhoma, which revealed no active issues. The cataloging issue previously
identified was created by the previous clerk. Vernon College inquired about joining HLC.
Troyce requested a quote from SIRSIDynix for adding Vernon College. HLC staff were taking
BlueCloud Boot Camp sessions to prepare the BlueCloud Cataloging and Circulation
modules for HLC members to use. For those unfamiliar with BlueCloud, it is SIRSIDynix’s
cloud-based version of Workflows, but it has several features unavailable on the traditional
Workflows client. Staff also attended a webinar on Envisionware’s mobile printing options.

Treasurer’s Report — Paula Schwertner

Paula reports that HUG account balance is $457.02. Paula brought receipts for libraries that
have paid dues, and she said she would also put them in libraries’ mailboxes.
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Central Site Report - Troyce Wilson

News

Troyce discussed the inquiry by Vernon College regarding membership in HLC. She also did
a training session at Memphis ISD. Envisionware provided a quote to move the entire
consortium to Cloud Nine’s combined computer management and printing solution, but the
cost exceeded the price to provide the same services onsite at all locations. Hence the quote
was deemed not viable.

Database Cleanup

Troyce reminded everyone not to create duplicate users. Please search for users and
modify/delete profiles rather than creating a second one. Additionally, Troyce reminded
everyone not to create separate titles for the same book. Books with the same ISBN should
all appear under one title in the catalog. Next, libraries that create a brief record need to
send a packet to Majaunta regardless of whether another brief record for the title already
exists in the catalog. Lastly, if you have patrons that are having trouble with CloudLibrary,
check their CAT3 field in addition to the usual suspects like expiration date. If that field is
blank, CloudLibrary will not work correctly. Contact Troyce to request a report be run if you
would like to set defaults for CAT3 for your library.

Workflows Upgrades

Michael reports that the WorkFlows test server will be upgraded to WorkFlows 4.2.0.
Interested parties are invited to login to the test server to test it for problems before the
upgrades are rolled out on the active server. The active server may be upgraded during
Spring Break if all goes well. Key benefits of this upgrade will include:

e Preferred name will now show in user search.

o New option to assign locations for non-transitable items.

e  WorkFlows will recognize .xslx as a spreadsheet option.

e Option to make first name, birthday, and specific CAT# options required (This
would require discussion and a vote by the HLC Circulation Committee.)

e MAC addresses are recognized for easier updates.

e New icons are available.

e User profiles will have a browse option.

e Patrons will have a self-service option to reset their PIN if they have an email in
their WorkFlows account.

o WorkFlows property files will follow the user rather than being assigned to each
computer.

¢ Email notices can be customized with scripts, headers, and footers.

e Option available for unregistered accounts to subscribe to email notices

e Option to force certain settings like printers to be used upon login. Email Troyce if
you have settings you would want to force for your library.
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Cataloging Update

Troyce reports the contract for SkyRiver has been signed, and she has sent in IP
addresses for the majority of libraries. Michael noted for those that had not sent in IP
addresses, it needs to be the one generated when you click on the link in the email that
was sent to you. This could be different from what you normally report to other service
providers depending on your network configuration. Note that SkyRiver will not limit
us by seats. It will only check IP addresses, so more staff members at HLC libraries
can have access that what was available to us in the past. Configuration should be
complete in February 2026.

New Business - Chris Williams

No new business items were discussed.

Joys, Concerns, & Announcements

Multiple school librarians discussed the increased workloads and delays caused by SB13’s
requirements. Debbie announced she would be hiring a new employee. Amanda announced
that APL would be hiring a new reference services coordinator. Troyce reported that some
members had received notices regarding the youth materials grants for which they applied.
Sally asked for suggestions as to where she might find grants for 3D printers. Lastly, it was
mentioned that there might be some exciting news from Lake Tanglewood soon.

Adjournment

A motion to adjourn was made by Chris Williams, and it was seconded by Leslie Whitaker.
The motion carried, and the meeting was adjourned.
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Attendance

Attending in person:

Jennifer Phillips
Laurie Morris
Deborah Skinner
Leslie Whitaker
Paula Schwertner
Chris Williams
Amanda Barrera
Catherine Urban
Shaun McDonald
Majuanta Fruscella
Michael Freeman

Attending via Microsoft Teams:

Nancy Criswell
Kinsey Nicholson
Linda Moore
Juana Garcia
Debbie George
Misty Guy

Joy Gray

Anahi Gomez
Carmel Barnhill
Melissa Eder
Pamela Reed
Mandi Vargas
Sally Bohlar
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Carson County Library
Carson County Library
Moore County Library System
Claude School/Public
Bushland High School
Wayland Baptist University
Amarillo Public Library
Amarillo Public Library
Amarillo Public Library
Amarillo Public Library
Amarillo Public Library

Hutchinson County Library
Dallam-Hartley County

Frank Phillips College

Hemphill County Library
Collingsworth Public Library
Lovett Memorial Library (Pampa)
Panhandle HS & Panhandle Jr. HS
Friona Public Library

Amarillo Public Library

Amarillo College

Clarendon College

Hansford County Library

Lovett Memorial Library (McLean)



